Overseas Travel
Employers are responsible for employees and volunteers whilst traveling abroad.
Protecting your Employees

Whilst Abroad

Assess the risk regarding:

As mentioned above, a risk assessment should always be carried
out before travelling. An overseas risk assessment will be similar in
many ways to those you undertake for your activities in the UK with
specific guidelines on the activity being undertaken but in addition
provide guidelines for employees on local issues. Some examples
are as follows:

• The country and more specifically the town/city being travelled
to;
• The type of work that is being undertaken whilst abroad;
• Any lone working; and
• Staying in touch and details and procedures on how to get an
employee home in an emergency (e.g. a terrorist alert).
Before Travelling
Always check the Foreign & Commonwealth Office’s (FCO) website
before travelling. This provides guidance on local laws and customs
as well as up to date information on the safety of certain
destinations – Insurers will often place stipulations based on this
guidance so it is always a good idea to consult with your
insurer/broker if you are uncertain as to whether cover will be
active before travelling.
It is also a good idea to check the FCO’s Fit for Travel website which
provides travel health advice and will let you know if you should
take any additional action with regards to illnesses such as malaria.
In addition:
• Ensure you/your employee’s passport is valid and you have the
necessary visas;
• Book flights and accommodation in advance of travel from the
UK;
• Carry out a risk assessment
• Have in place valid Business Travel Insurance which includes
satisfactory arrangements for local medical assistance and
medical repatriation, as well as cover for personal liability
whilst abroad.
You should also confirm with your Insurer/Broker that your
Employer’s and Public Liability insurance covers against any legal
liability and agreed costs for damages and claimant’s costs in
respect of any employee who is temporarily engaged by/working
for the organisation.
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• Employees travelling abroad should think about how their
clothing will fit in with local customs. For Lone Working, it is
good practice that a colleague or manager holds a copy of any
such employee’s itinerary and that they record arrangements
to contact a member of the team at pre-arranged regular
intervals;
• Checks should be made on the water quality in the location
being visited to ascertain whether it is safe to drink.
In Cases of Emergency
The level of emergency will dictate the speed at which an employee
would need to be evacuated.
All employers should have in place a strategy to implement what is
necessary and this should begin with:
• Establishing communication links with reliable, well-informed
sources of information;
• Evaluate the information and assess the nature and degree of
the threat to any employees; and
• Having up to date contact information for all employees to keep
them regularly informed on the situation at hand.
Comment
No two trips will ever be the same and it is important that you
review your procedures regularly to ensure they remain up to date
and adequate for the type of travel being undertaken.

aQmen Underwriting Services is a trading name of Q Underwriting Services Limited. Q Underwriting Services Limited is authorised and regulated by the Financial Conduct
Authority FRN 657367. Registered in England under No. 08946569. Registered office: Rossington’s Business Park, West Carr Road, Retford, Nottinghamshire, DN22 7SW.
Disclaimer: This BriefCaSE is intended purely as introductory information on the subject matter and does not provide you with information on risk management or insurance,
or advice (whether legal or financial) on which you should rely. You should always seek professional advice specific to your requirements.

